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OFFICE OF HEALTH REVIEW 
Statement by Minister for Health 

MR R.C. KUCERA (Yokine - Minister for Health) [2.14 pm]:  I am pleased to announce that an independent 
reference group convened yesterday to review the Office of Health Review.  The Office of Health Review was 
established under the Health Services (Conciliation and Review) Act 1995.  Its purpose is to review, conciliate 
and deal with, in confidence, all health and disability complaints in an impartial manner.  It is a statutory 
requirement of the Act that a review of the Office of Health Review be undertaken.   

The reference group is chaired by Mrs June Williams, a former Commissioner for Equal Opportunity, and is ably 
supported by people with much experience and expertise in a range of health and disability services 
backgrounds.  An effective and independent mechanism for dealing with consumer complaints is an essential 
part of the health system.  Indeed, in any large organisation the way complaints are dealt with is a measure of the 
quality and effectiveness of that system.  Dealing with complaints fairly, effectively, professionally, and with 
empathy and understanding, is a goal of those who deal with such concerns.  The provision of feedback and 
effective complaint mechanisms allows the performance of individuals working within the system to continually 
improve. 

The Office of Health Review is only one component of the process for managing complaints in the health 
system, albeit a very important one.  The majority of consumer complaints about the health system are managed 
by the relevant health services or individual practitioners.  It is those complaints that are not resolved at this level 
which often find their way to the Office of Health Review.  The focus of the review is on the operation and 
effectiveness of the Office of Health Review, and stakeholders and the general public are invited to make 
recommendations on any structural, functional or procedural changes to the office.  Several public forums will 
be held around the State and an advertisement in The West Australian on 28 November 2002 will call for 
submissions.  The closing date for submissions will be 28 February 2003 and the review will report by the 
middle of next year. 
 


